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OpenAPI 

This page provides the list of Seamless APIs and best practices for consuming them. 

 

Best practices for consuming JSON APIs 

This section describes best practices for consuming Seamless APIs that support the JSON:API 
specification. The list of JSON:API APIs are given below: 

• Agency Configuration 
• Compliance Service 
• Document Service 
• Finance Service 
• Motor Registry 
• Policy Management 
• Pricing Engine 
• Quotation Service 
• Tenant Management 
• User Management 

 

All requests must be authenticated 

Every request to Seamless APIs must be authenticated. For details of the authentication process, 
please see  

 

Use sparse fieldset selection 

Clients should request only fields that they need from an endpoint. This practice is especially true 
for resource types that have a lot of fields or have fields with large data such as             in the 
Quotation Service and                in the Policy Management. For example, the following request 
retrieves quotes with a sparse fieldset selection specified for the             resource. It also specifies 
the page size, page number, and a sort order. 

 

If the client does not specify a sparse fieldset selection for a given resource type, the API may not 
include fields with large data for that resource type. This behaviour adheres to the specification. 

 

• If a client does not specify the set of fields for a given resource type, the server MAY send all 
fields, a subset of fields, or no fields for that resource type. 

 

For more details of sparse fieldset specification, please refer to 
https://jsonapi.org/format/1.1/#fetching-sparse-fieldsets 

 

 

quotes 
policies 

quotes 

GET {{base-url-sales}}/api/v1/quotes? 
fields[quotes]=reference,description,period,status&page[size]=10&page[number]=1&sort=-createdDate 
Authorization: {{access-token}} 
Accept: application/vnd.api+json 
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Use paging 

Requests for multiple resource instances should include a page size. If a page size is not specified, 
the default page size of 10 is used. 

 

Do not use obsolete features 

This section describes obsolete features that should not be used and may not be available in future 
updates to the APIs. 

total-records 

Responses for a multiple-resources request with pagination may include a                        item in the 
meta property, which is the total of resource items match the query parameters. total-records is 
obsolete and may not be available in future updates of the APIs. Please use the new totalResources 
instead. For example, the following response include both total-records and totalResources , but again, 
totalResources should be used instead. 

 
 

Filter syntax 

JSON:API specification v1.1 doesn’t describe a standardized filter syntax. Therefore, the filter syntax 
varies and depends on the underlying technologies used to develop the APIs. For microservices in 
the list at the beginning of the Best practices for consuming JSON APIs section, the filter syntax is 
described in detailed at https://www.jsonapi.net/usage/reading/filtering.html. Please be informed of 
the following guidelines regarding to the filter syntax: 

1. Legacy filters, e.g. ?filter[lastName]=eq:Smith are still supported, but they may be removed in 
a future update of the services. Any new code should use the new filter syntax, and existing 
code using legacy filters should be updated to use the new filters. 
 

total-records 
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2. New filters MUST be prefixed with expr: , for example, ?filter=expr:equals(lastName,'Smith') . 
 

List of Seamless APIs 

Microservice Domain OpenAPI Documentation 
Agency 
Configuration 

Seamless 
Control 

https://api.seamless.insure/configuration/swagger/index.html 

Campaign 
Service 

Seamless 
Service 

https://api.seamless.insure/campaign/documentation/ 

Claims Service 
Seamless 
Claims 

https://api.seamless.insure/claim- api/documentation/ 

Compliance 
Service 

Seamless 
Compliance 

https://api.seamless.insure/compliance/swagger/index.html 

Contact Center 
Seamless 
Service 

https://api.seamless.insure/contact-center/documentation/#/ 

Customer Service 
Seamless 
Service 

https://api.seamless.insure/customer/documentation/#/ 

Document 
Service 

Seamless 
Documents 

https://api.seamless.insure/documents/swagger/index.html 

Finance Service 
Seamless 
Finance 

https://api.seamless.insure/finance/swagger/index.html 

Integration 
Seamless 
Service 

https://api.seamless.insure/integration/documentation/ 

Investment 
Seamless 
Service 

https://api.seamless.insure/investment/documentation/#/ 

Loyalty Service 
Seamless 
Service 

https://api.seamless.insure/loyalty/documentation/ 

Mail Service 
Seamless 
Service 

https://api.seamless.insure/mail/documentation/#/ 

Motor Registry 
Seamless 
Plugins 

https://api.seamless.insure/motorregistry/swagger/index.html 

Notification 
Service 

Seamless 
Service 

https://api.seamless.insure/notification/documentation/#/ 

Opportunity 
Seamless 
Service 

https://api.seamless.insure/opportunity/documentation/#/ 

Policy 
Management 

Seamless 
UW 

https://api.seamless.insure/underwriting/swagger/index.html 

Pricing Engine 
Seamless 
Pricing 

https://api.seamless.insure/pricing/swagger/index.html 

Process Engine 
Service 

Seamless 
Flow 

https://api.seamless.insure/process-api/documentation/ 

Quotation 
Service 

Seamless 
UW 

https://api.seamless.insure/sales/swagger/index.html 

Sale workflow 
service 

Seamless 
Grow 

 

Scoring 
Seamless 
UW 

https://api.seamless.insure/scoring- api/documentation/ 

Search Service 
Seamless 
Service 

https://api.seamless.insure/search/documentation/ 
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Task Service 
Seamless 
Service 

https://api.seamless.insure/task/documentation/ 

Tenant 
Management 

Seamless 
Control 

https://api.seamless.insure/tenancy/swagger/index.html 

Time Tracking 
Seamless 
Service 

https://api.seamless.insure/timetracking/documentation/#/ 

User Management 
Seamless 
Control 

https://api.seamless.insure/users/swagger/index.html 
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Authentication 

• Obtain an access token: 

 

You can get the                       from the Seamless team. 

The                  and                        can be obtained from the Applications page on the Seamless 
website. 

• Sample response: 

 

• Make API requests using the obtained access token: 

 

  

curl https://AUTH_BASE_URL/oauth2/token \ 
-X POST \ 
-H "Content-Type: application/x-www-form-urlencoded" \ 
-d  "grant_type=client_credentials&client_id={CLIENT_ID}&client_secret={CLIENT_SECRET}" 

AUTH_BASE_URL 

CLIENT_ID CLIENT_SECRET 

1  {"access_token":"...","expires_in":3600,"token_type":"Bearer"} 

curl "https://external-api.staging.contemisaasdev.com/underwriting/api/v1/policies" \ 
-H 'Content-Type:application/vnd.api+json' \ 
-H 'Accept:application/vnd.api+json' \ 
-H 'Authorization: {ACCESS_TOKEN}' 
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Customer 

API documentation:  

 

1. Create a customer 
• URL:  https://external-api.seamless.insure/customer/api/v2/customers 
• Method: POST 
• Header: 

Content-Type: application/json 

Authorization: Bearer {{accessToken}} 

• Postman example (please see it on the attachments): 

 

 

2. Update a customer 
• URL: https://external-api.seamless.insure/customer/api/v2/customers/{{customerId}} 
• Method: PUT 
• Header: 

Content-Type: application/json 

Authorization: Bearer {{accessToken}} 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://external-api.seamless.insure/customer/api/v2/customers
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• Body: (please see it on the Postman example) 
• Postman example (please see it on the attachments): 

 

 

3. Get one customer 
• URL: https://external-api.seamless.insure/customer/api/v2/customers/{{customerId}} 

(We can replace {{customerId}} with Id of customer on Seamless) 
• Method: GET 
• Header: 

Content-Type: application/json 

Authorization: Bearer {{accessToken}} 

• Postman example (please see it on the attachments): 
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4. Search customers 
• URL: https://external-api.seamless.insure/search/api/v1/customers/search 
• Method: POST 
• Request Body: 

"Page": 1, 

"ItemsPerPage": 10, "Criteria": { "Profile": [], 

"SSN": null, "FullName": null, 

"Type": null // "pl" or "cl", 

... 

} 

*Note: Type is "pl" or "cl" 

• Header: 

Content-Type: application/json 

Authorization: Bearer {{accessToken}} 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://external-api.seamless.insure/search/api/v1/customers/search
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• Postman example (please see it on the attachments): 

 

 

5. Get customers 
• URL: https://external-

api.seamless.insure/customer/api/v2/customers?page=1&itemsPerPage=10&order={"creat
edAt":"ASC"}&externalReference=12345abc 

• Method: GET 
• Request Params: 

page: 1 

itemsPerPage: 10 

order: {"createdAt":"ASC"} 

externalReference: 12345abc 

Note: that value is example, we can modify it, order directions: ASC or DESC 

• Header: 

Content-Type: application/json 

Authorization: Bearer {{accessToken}} 

• Postman example (please see it on the attachments): 
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6. Delete a customer 
• URL: https://external-api.seamless.insure/customer/api/v2/customers/{{customerId}} 

(We can replace {{customerId}} with Id of customer on Seamless) 
• Method: DELETE 
• Header: 

Content-Type: application/json 

Authorization: Bearer {{accessToken}} 

• Postman example (please see it on the attachments): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 

                                                                                                                                       https://seamless.insure/ 

Quotation Service 

This page describes basic steps for browsing available products, select one and create a quote, 
update the quote, specify sales discounts and commissions, and accept and purchase the quote. 

Authenticate and retrieve an access token 

Every request to Seamless needs to be authenticated. Please refer to the                      for more 
details of how to authenticate and get an access token. 

Get available products for sales 

To get product versions available for sales, please send an HTTP request to the Agency 
Configuration API as in the example below. 

 

Sample response 

 

Create a new-business quote 

Send a request with request payload attributes as below to the Quotation Service. 

•                          is the customer Id. 
• salesChannel , salesChannelName , productVersionId , productName , and productID are data from the 

response of step. 

Get available production versions for sales. 

•                                  is the authenticated user's organization context. 

 

### Get active product versions 
GET  {{base-url-configuration}}/api/v1/salesProducts/activeVersions?page[size]=100&page[number]=1 
Authorization: {{access-token}} 
Accept: application/vnd.api+json 

policyHolderId 

organisationContext 
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Sample response 

 

Update quote answers 

To update the quote answers, send a request with the payload as below to the Quotation Service. 

•               is the quote Id taken from the previous step. 
•                         and                            are customer data. 
• The answer tags and values in                         are varied and defined by the product version 

associated with the quote. 

  

  

quoteId 

policyHolderId policyHolderData 

changedAnswers 
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Sample response 

 

Calculate quote price 

To calculate a quote price, send a request to the Quotation Service. 

 

Sample response 
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Poll quote price 

Since quote price is calculated asynchronously, clients may need to poll for the quote price 
calculation complete. 

To poll quote price, send a request like the example below, replace the  path variable with the 
quote Id. The request can be repeated until reaching the max polling time or receiving a response 
with hasBeenCalculated attribute as true .  

 

Sample response 

 

Specify a payment option 

A payment option may need to be specified for the quote, depending on the agency configuration. 
To specify the payment option, send a request like below. 

 

 

:id 
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Sample response 

 

 

Complete quote 

Send a request with a              specified in the request payload. Take note of the              and the         
in the response payload. 

 

Sample response 

 

 

quoteId version policyHolderId 
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Accept quote 

Send a request with following information. 

quoteId : Id of the quote to accept. 

acceptedVersion : The quote version noted down in the previous step. 

policyHolderId : Id of the policy holder noted down in the previous step. 

paymentMethod : Can be one of Invoice , IntegratedCheckout , or External . 

paymentFrequency : Choose one of these available options Annually , Semi-Annually , Quarterly , Monthly , 
Single or One-Off 

 

Sample response 
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Poll issued policy Id 

Since the policy is issued asynchronously, the client should poll for the policy issuance result by 
sending the following request. Please replace the    path variable with the actual quote Id. 

 

Sample response 

 

 

  

:id 
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Policy Management 

This page provides supplementary information for the Policy Management API. 

Get policy details 

Send a request that looks like below to retrieve details of a single policy. Please replace the        path 
variable with the actual policy Id. 

 

Sample response 

 

Get policies belonging to a customer 

To get policies belonging to a customer, send a request with parameters for paging, sorting, filtering, 
and a sparse fieldset selection. Please replace the                                    query parameter with the 
actual policy holder Id (aka the customer Id). For example, 

 

Sample response 

 

 

:id 

{{policy-holder-id}} 
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Customer Credit check 

1. Credit checks for consumer (personal customer) 

• URL: 

https://external-api.seamless.insure/connector-api/api/credit/consumer/{{ssn}} 

(We can replace {{ssn}} with SSN (Org. No) of customer on Seamless) 

• Params: 

forceNew=true: always call credit API to check 

forceNew=false (or undefined): 

+ If this customer hasn’t been previously checked, API will proceed a call to CREDITSAFE. 

+ If this customer has been previously checked, API will proceed a call to CREDITSAFE if and only if 
the period is expired. 

• Method: POST 
• Header: 

Content-Type: application/json 

Authorization: Bearer {{accessToken}} 

 

Postman example (please see it on the attachments): 
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1. Credit checks for company 

• URL: 

https://external-api.seamless.insure/connector-api/api/credit/company/{{ssn}} 

(We can replace {{ssn}} with SSN (Org. No) of customer on Seamless) 

• Method: POST 
• Header: 

Content-Type: application/json 

Authorization: Bearer {{accessToken}} 

 

• Postman example (please see it on the attachments): 
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Opportunity 

API documentation: https://external-api.seamless.insure/opportunity/documentation/ 

1. Get pipelines and probabilities 
• URL: 

https://external-api.seamless.insure/opportunity/api/v1/pipelines 
• Method: GET 
• Header: 

Authorization: Bearer {{accessToken}} 

• Postman example (please see it on the attachments): 

 

2. Create a sale 
• URL: 

https://external-api.seamless.insure/opportunity/api/v1/opportunities 
• Method: POST 
• Header: 

Content-Type: application/json 
Authorization: Bearer {{accessToken}} 
seamless-as-user: (Seamless action username) 

• Body: (please see it on the Postman example) 
• Fields explanation: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://external-api.seamless.insure/opportunity/documentation/
https://external-api.seamless.insure/opportunity/api/v1/opportunities
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SalesRep: Seamless username (example: user.one@contemi-testing) 
SalesType: pipeline code (Use pipeline API to get it, see section 1) 
Probability: probability id of selected pipeline 
ProfileReference: customer profile reference (Use customer API to get it) 
ProductIds: product id list (see Postman example) 
SalesRelatedRecords: quote/policy data (see it on the Postman example) 
 

• Postman example (please see it on the attachments): 

 

 
3. Update a sale 
• URL: 

https://external-api.seamless.insure/opportunity/api/v1/opportunities/{{saleId}} 
(We can replace {{saleId}} with Id of a sale on Seamless) 

• Method: PUT 
• Header: 

Content-Type: application/json 
Authorization: Bearer {{accessToken}} 
seamless-as-user: (Seamless action username) 

• Body: (please see it on the Postman example) 
• Postman example (please see it on the attachments): 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:user.one@contemi-testing
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4. Get sale detail 
• URL: 

https://external-api.seamless.insure/opportunity/api/v1/opportunities/{{saleId}} 

• Method: GET 
• Header: 

Authorization: Bearer {{accessToken}} 
 

• Postman example (please see it on the attachments): 
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5. Delete a sale 
• URL: 
https://external-api.seamless.insure/opportunity/api/v1/opportunities/{{saleId}} 
• Method: DELETE 
• Header: 

Content-Type: application/json 
Authorization: Bearer {{accessToken}} 
 

• Postman example (please see it on the attachments): 
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Case 
• Postman: Postman_example 
• Fields specs: Case_fields.specs.xlsx 
• Swagger:  

 
1. Create a case 

 

URL https://external-api.seamless.insure/task/api/v2/tasks 

Method POST 

Headers Content-Type: application/json 
 
Authorization: Bearer {{accessToken}} 

Body { 
 

"priority": 4, 

"title": "Test Case", 

"dueDate": "2023-12-25T16:59:59.999Z", 
 

"description": "<p>Test description</p>", 

"referenceType": {{workflow-id}}, 

"queueId": {{queue-id}}, 

"type": {{case-type-value}}, 

"taskRelatedRecords": [] 

} 
 
 
 

These values are example, please see the sample request in Postman file 

and fields specs in the sheet file for more details. 

See priority options in the specs file. 

We must make a request to Get case types API, we have response data 
($ is at root): 

Replace {{workflow-id}} by $.data.results[].workflowId of the response data. 

Replace {{queue-id}} by $.data.results[].queueId of the response data. 

Replace {{case-type-value}} by $.data.results[].value of the response data. 

Response 

data 

Please see the sample response in Postman file and fields specs in the sheet 

file 
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2. Update a case 
 

URL https://external-api.seamless.insure/task/api/v2/tasks/{ {id}} 
 
(Please replace {{id}} with guid Id of Case on Seamless) 

Method PUT 

Headers Content-Type: application/json 
 
Authorization: Bearer {{accessToken}} 

Body Same with Body of Create a case section 

Response 
data 

Please see the sample response in Postman file and fields specs in the sheet 
file 

 

 
3. Delete case 

URL https://external-api.seamless.insure/task/api/v2/tasks/{ {id}} 
 
(Please replace {{id}} with guid Id of Case on Seamless) 

Method DELETE 
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Headers Content-Type: application/json 

 

Authorization: Bearer {{accessToken}} 

Response data Success of failure status code 

 
4. Get case details 

 
URL https://external-api.seamless.insure/task/api/v2/tasks/{ {id}} 

 
(Please replace {{id}} with Guid Id of Case on Seamless) 

Method GET 

Headers Content-Type: application/json 
 
Authorization: Bearer {{accessToken}} 

Response 

data 

Please see the sample response in Postman file and fields specs in the sheet 

file 

 
5. Get case list 

 
URL https://external-api.seamless.insure/task/api/v2/tasks/g etTasks 

Method POST 
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Headers Content-Type: application/json 
 
Authorization: Bearer {{accessToken}} 

Request 

Body 

{ 
 

"page": 1, 

 
"itemsPerPage": 10, 

 
"criteria": { 

 
"order": {"reference": "DESC"}, 

 
"assignee": {{username}} 

 
} 

 
} 

 
 

Note: these values are example, we can modify it. 

 
Order direction value: ASC or DESC 

 
Replace {{username}} with an username or null (default value is null) 

Response 
data 

Please see the sample response in Postman file and fields specs in the sheet file 

 

 
6. Get case types 

URL https://external-api.seamless.insure/task/api/v2/caseTy pes/search 

Method POST 

Headers Content-Type: application/json 

 

Authorization: Bearer {{accessToken}} 

Request 
Body 

{ 

 

"page": 1, 
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 "itemsPerPage": 10, 

 "criteria": { 

 "order": {"name": "DESC"} 

 } 

 } 

  

Note: these values is example, we can modify it. 

 Order direction value: ASC or DESC 

Response 
data 

Please see the sample response in Postman file and fields specs in the sheet file 

  

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 

                                                                                                                                       https://seamless.insure/ 

 
7. Add task to the case 

 
URL https://external- 

api.seamless.insure/task/api/v2/tasks/{ {c 
aseID} } /subtasks/ 

 

Metho 

d 

POST 
 

Head 

ers 

Content-Type: application/json 
 
Authorization: Bearer {{accessToken}} 

 

Body { 

"title": "Checklist Item 1", 

"description": "Important part of 
handling the case", 

"priority": "Low/Normal/High/Critical", 
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Note 
Postman: Postman_example 
Swagger:  
 

1. Create a note 
URL https://external-api.seamless.insure/task/api/v1/notes 

Method POST 

Headers Content-Type: application/json 
 
Authorization: Bearer {{accessToken}} 
 
seamless-as-user: {{username}} 

Body { 
 

"Header": "Test 1", 
 

"Body": "<p>Test description</p>", 

"NoteRelatedRecords": [ 

{ 
 

"ReferenceId": {{case-id}}, 

"ReferenceType": "task" 

} 
 

] 
 
} 
 
 
 

This is a example request body, please see the sample request in Postman file. 

Note: 

Replace {{case-id}} by the Id of Case data (see Case_API_Guide PDF file) in order to create note 
for a case. 

"ReferenceType": default value is "task". 

Response 
data 

Please see the sample response in Postman file. 
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2. Update a note 
URL https://external-api.seamless.insure/task/api/v1/notes/{ {id}} 

 
(Please replace {{id}} with guid Id of Note on Seamless) 

Method PUT 

Headers Content-Type: application/json 
 
Authorization: Bearer {{accessToken}} 
 
seamless-as-user: {{username}} 

Body Same with Body of Create a note section 

Response 
data 

Please see the sample response in Postman file. 
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3. Delete a note 

URL https://external-api.seamless.insure/task/api/v1/notes/{ {id}} 
 
(Please replace {{id}} with guid Id of Note on Seamless) 

Method DELETE 

Headers Content-Type: application/json 
 
Authorization: Bearer {{accessToken}} 

Response 
data 

Success of failure status code 

 

 
4. Get note details 

URL https://external-api.seamless.insure/task/api/v1/notes/{ {id}} 
 
(Please replace {{id}} with guid Id of Note on Seamless) 

Method GET 

Headers Content-Type: application/json 
 
Authorization: Bearer {{accessToken}} 

Response 
data 

Please see the sample response in Postman file 
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5. Get note list 

URL https://external-api.seamless.insure/task/api/v1/notes/getNotes 

Method POST 

Headers Content-Type: application/json 
 
Authorization: Bearer {{accessToken}} 

Request Body { 
 

"Criteria": { 

"NoteRelatedRecords": [ 

{ 
 

"ReferenceType": "task", 

"ReferenceId": {{case-id}} 

} 
 

] 
 

}, 
 

"Page": 1, 
 

"ItemsPerPage": 10 
 
} 
 
 
 

Please see the sample request in Postman file. 

Note: 

Replace {{case-id}} by the Id of Case data (see Case_API_Guide PDF file) in order to create note 
for a case 

Response 
data 

Please see the sample response in Postman file 
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Documents Service 

This page is a supplement for the Documents service Open API documentation. It provides 
supplementary information that is not included in the endpoint documentation on Swagger UI. It 
also provides documentation for endpoints that are not documented on the Swagger UI. 

 

Atomic Operations 

Documents service supports JSON:API Atomic Operations. The current implementation limits to 
operations on                   and                                   resource types only. For details of authorization 
requirements for using atomic operations on supporting resource types, please refer to the 
following table. 

Resource Type Required Permission 

documents Documents_ManageDocuments 

documentMetadataItems Documents_ManageDocuments 

 

For samples of atomic operations that are currently supported by this service, please see the 
attached file.  

Upload Documents 

 

Upload documents to Seamless 

• Steps 
• Create a document record: 

Request: 

 

Response: 

documents documentMetadataItems 
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• Upload file content to the document record: 
• Generate an upload URL: 

 

• If the server responds with a ToApiServer upload strategy, the client should upload the file 
content to the server 

• Response 

 

• Upload the file content to the server
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• If the server responds with a DirectToStorage upload strategy, the client should upload the file 
content to the storage location (at the time of writing this, there is only AWSS3 storage) 
directly: 

• Response 

 

• Upload directly to the S3 bucket 
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• It is not mandatory to generate an upload URL if you decide to upload the file content to the 
API server. Howerver, uploading large files is only possible by generating an upload URL and 
uploading the file content directly to the storage location 

Link a Seameless document record to a real document in an external system 

Use: POST /api/v1/documents/externalLinkDocument 

 

Download Documents 

• Download from API server: 

Request: 

 

Response: 

 

• Download directly from storage location (Neccessary if the file is large in size) 
• Generate download URL 

Request: 

 

Response: 

 

• Download the file from the presigned URL 
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Claim 

This page describes how to get a Claims list, Claim details, and FONL. 

BaseUrl: external-api.seamless.insure 

Get Claims 

• URL: {BaseUrl}/claim-api/api/v1/claims 
• Method: GET 
• Query params: 
o page: number 
o itemsPerPage: number 

• Response: JSON data 
• Sample: 
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Get Claim 

• URL: {BaseUrl}/claim-api/api/v1/claims/{uuid} 
• Response: JSON data 
• Sample: 

 

 

FONL 


